
 

Holisticshop Return Form        

 
An item isn’t right for you or no longer needed? No problem! So long as the product is still in mint 
condition, you are welcome to return this to us within 60 days of purchase. If you have a faulty item, 
please do not return this to us unless you are requested to.  
 
Instructions 
Please return to us in the same condition that you received it, well packaged for the journey for a refund or 
alternative. When returning unwanted goods, please note that we do not normally refund postage costs. 
 
Our Return Address 
FAO Returns, Holisticshop, Unit 3, Chestnut Drive, Wymondham Business Park, Wymondham, Norfolk,  
NR18 9SB  
 
Items That Cannot be Returned 
Items with a seal that have been opened, such as Oracle, Tarot Cards, Aromatherapy & Incense. In the interest 
of hygiene and for your protection, we cannot accept returns of earrings, beauty products or face masks.If you 
require advice on returning items, please contact us. 

 

 

 

 

Order Number  

Name  

Contact Telephone Number  

Email  

Details of Returned Product(s). Please include product name / quantity / reason 
 

Reason for Return (specify A, B, C, D) 
 
 
 
 
 
 
 
 
 
 
Reason for Return 
A: Not as expected | B: No longer needed | C: Incorrect product / size delivered |  D: Other (please specify) 

Exchange Required: Yes / No (Please circle). If yes, please provide details below. 
 
 
 
 
 
 


